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REQUEST FOR QUOTE

Customized Classroom Training

Response Deadline: April 9, 2018 -- 4:00pm Central Time
Submission via email aoverton@ser-national.org
Written Questions Submission Deadline: March 22, 2018 -- 10:00am Central Time
Question and Answer Document Published: March 23, 2018 -- 5:00pm Central Time
Final Announcement: April 20, 2018 -- 5:00pm Central Time
Contract Start Date May 1, 2018

Andy Overton
RFQ Point of Contact (POC) CFO

Phone: (469) 549-3657

E-mail: aoverton@ser-national.org
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Request for Quote (RFQ)
Customized Classroom Training

SECTION I. GENERAL INFORMATION

A. Purpose of this Request for Quote (RFQ)
SER Jobs for Progress National, Inc. (SER) is contracted by the Department of Labor to operate
a portion of the Senior Community Service Employment Program (SCSEP).

The purpose of this RFQ is to select approved vendors to provide quality one-day customized
classroom training to SCSEP participants in selected cities of California, Colorado, Kansas,
Missouri, Texas and Wisconsin.

Goods and Services solicited in this RFQ
Refer to Section I. B. Quote Specifications for a detailed listing of the requirements of
customized classroom training.

B. Quote Specifications

Please address the following:

Ability to provide quality customized classroom training to SCSEP participants with the
following workplace topics covered during a day training session.

Customized Training Session #1 (Day One)
Workplace Harassment
Generational Diversity
Workplace Diversity and Multiculturism

Customized Training Session #2 (Day Two, if applicable)
Attitude
Communication Skills
Motivation

Customized Training Session #3 (Day Three, if applicable)
Accountability
Ethics
Trust

Vendors may propose more than one session package, provided each training package:
1) constitutes
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Provider will also need to deliver the following:
Instructor (with appropriate credentials, bilingual preferred). The instructor must have
proven experience in delivering the training, possess college education, and will be
evaluated accordingly.
Proposed locations within the stated cities
Curriculum (PowerPoint presentation, handouts, booklets)
Proposed Schedule (During the weeks of May 1 — June 22, 2018) — (8:30 am — 4:30 pm,
with a 30-minute lunch break)
Certificate of Completion for Participants
Attendance signature log (sign in) required in order to receive $100 per unduplicated
SCSEP eligible participant. SER National will guarantee 15 participants per class; if
attendance should fall below this number, contractor will be paid for 15 participants.
Budget: (all inclusive, non-negotiable) travel, trainer, meals, materials and supplies and
lite lunch for participants.

C. Background on SER
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Proposers shall not engage in any activity that will restrict or eliminate competition. Violation
of this provision may cause a quote to be rejected. This does not preclude joint ventures or
subcontracts.

The contents of a successful quote may become a contractual obligation if selected for award.
Failure of the proposer to accept this obligation may result in cancellation of the award. No
pleas of error or mistake shall be available to successful proposer as a basis for release of
proposed services at stated price/cost. Any damages accruing to SER because of the proposer’s
failure to deliver the proposed goods and services may be recovered from the proposer.

A contract with the selected proposer(s) may be withheld, at SER’s sole discretion, if issues or
questions of compliance are not satisfactorily resolved. Award of the goods and services may
be withdrawn if resolution is not satisfactory to SER.

SER reserves the right to clarify, explain, or verify any aspect of a response to this RFQ, and
to require the submission of any price, technical, or other revision to the RFQ that results from
negotiations conducted.

K. Selection Process
The quote selection process includes the evaluation, rating, and ranking of the quotes by SER
staff members. All respondents to this RFQ shall be notified of their status by mail.

In the selection and award of goods/services procured under this RFQ, SER shall ensure:
Awards shall be made only to responsible proposers who have demonstrated ability to
perform based upon delivering comparable or related services;

Staff qualifications and technical skills, including a satisfactory record of past
performance and experience;

All quotes considered are received on time and are responsive to the specifications of the
RFQ;

Positive efforts are made to utilize Historically Underutilized Businesses (HUBS) in the
provision of program services.

L. Quote Evaluation Criteria
Only quotes submitted on a timely basis will be evaluated, using the following criteria and
point system:
Ability to provide quality customized classroom training in the areas listed and
meet the requirements and specifications - 30 Points
Capability, delivery by qualified trainer, within the timeframes - 30 Points
Curriculum, provide customized classroom training curriculums - 30 Points
Added Value - 10 Points

Five (5) points will be awarded to responsive quotes providing current documentation of HUBs
certification by the State of Texas General Services Commission (TGSC), or other bona fide
certifying agency. See Section |1, B for additional details.

Total possible points = 105
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ATTACHMENT FORMS
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ATTACHMENT B

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGILITY AND
VOLUNTARY EXCLUSION LOWER TIER COVERED TRANSACTIONS

This certification is required by the regulations implementing Executive Order 12549,
Debarment and Suspension, 29 CFR Part98. The regulations were published as Part VIl of the
May 26, 1988 Federal Register (pages 19160-19211).

1. The prospective recipients of Federal assistance Funds certifies, by submission of this
quote, that neither it nor its principles are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this transaction
by Federal department or agency.

2.  Where the prospective recipient of Federal assistance funds is unable to certify to any of
the statements in this certification, such prospective participant shall attach an explanation to
this quote.

Name of Organization

Name and Title of Authorized Representative
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ATTACHMENT C

CERTIFICATION REGARDING DRUG FREE WORKPLACE REQUIREMENTS

A. The Proposer certifies that it will continue to provide a drug-free workplace by:

1. Publishing a statement of notifying employees that the unlawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited in the workplace and specifying the actions that will
be taken against employees for violation of such prohibition.

2. Establishing an ongoing drug-free awareness program to inform employees about:
a) The dangers of drug abuse in the workplace.
b) The proposer’s policy of maintaining a drug-free workplace.
c) Any available drug counseling, rehabilitation, employee assistance program and,;
d) The penalties that may be-imposed upon employees for drug abuse violations occurring in the
workplace.

3. Making it a requirement that each employee to be engaged in the performance of the grant be given a copy
of the statement required by paragraph 1.
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ATTACHMENT E

CERTIFICATE REGARDING CONFLICT OF INTEREST

By signature of this Certificate, Proposer covenants and affirms that:

1)  No manager, employee, or paid consultant of the Proposer is a member of the Policy
Board, the President, or an employee of SER;

2.)  No manager or paid consultant of the Proposer is married to a member of the Policy
Board, the President, or an employee or SER,;

3.)  No member of the Policy Board, the President or an employee of SER owns or controls
more than 10 percent share in the Proposer’s organization;

4.)  No spouse of a member of the Policy Board, President or employees of SER receives
compensation from Proposer for lobbying activities as defined in Chapter 305 of the Texas
Government Code;

5.)  Proposer has disclosed within the quote response any interest , fact or circumstances,
which does or may present a potential, conflict of interest;

6.)  Should Proposer fail to abide by the foregoing covenants and affirmations regarding
conflict of interest, Proposer shall not be entitled to the recovery of any costs or expenses
incurred in relations to any contract with SER and shall immediately refund to SER any fees or
expenses that may have been paid under the contract and shall be liable for any other costs
incurred or damages sustained by SER relating to that contract.

Name of Individual or Organization submitting application:

Name and Title of Authorized Signatory:

Signature: Date
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ATTACHMENT F

CERTIFICATION OF PROFESSIONAL QUALIFICATIONS

(Provide a copy of your current HUB Certification if applicable)
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ATTACHMENT G

CERTIFICATION REGARDING THE IMPLEMENTATION OF THE
NONDISCRIMINATION AND EQUAL OPPORTUNITY PROVISIONS

The training provider assures that it will comply fully with the nondiscrimination and
equal opportunity provisions of the following laws:

Section 188 of the Workforce Investment Act of 1998 (WIA), which prohibits discrimination
against all individuals in the United States on the basis of race, color, religion, sex, national
origin, age, disability, political affiliation or belief, and against beneficiaries on the basis of
either citizenship/status as a lawfully admitted immigrant authorized to work in the United
States;

Title VI of the Civil Rights Act of 1964, as amended, which prohibits discrimination on the
basis of race, color and national origin;

Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits discrimination
against qualified individuals with disabilities;

The Age Discrimination Act of 1975, as amended, which prohibits discrimination on the
basis of age; and

Title 1X of the Education Amendments of 1972, as amended, which prohibits discrimination
on the basis of sex in educational programs.
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